We are currently seeking 5 Recycling Customer Service apprentices who are both loyal and outgoing. These
apprentices will not need to have a customer service background as training for this is provided upwards
from Level 1. An interest in attaining this knowledge is desirable.

The company is looking for honest, hardworking, dedicated individuals who possess excellent communication
skills along with a willingness to work. The company runs 7 days a week with a rota accommodating Monday

through to Sunday each week. Availability to work some weekends and bank holidays is required. Contracted
hours can be negotiated for full or part-time needs.

The work will involve helping the public who visit the site dispose of their waste. The role will also include
cleaning and maintaining equipment, inspecting materials for any contamination, sorting waste in to separate
streams such as woods, plastics, metals, textiles, paper, cardboard, etc. Other duties the role will include are
as follows:

e Checking the waste streams and ensuring that the correct waste is in the right place
e Sorting items for re-use

e Removing any non-recyclable items and disposing of them correctly

e Advising customers on the direction of the waste stream

e Checking the waste origin upon arrival

e Supporting the public and other staff members with heavy items

This is a busy environment where no 2 days are the same. It would be advantageous if you held a full UK
driving license, however this is not essential.

The role is based outside, so it is very important you understand the job can be physically demanding, as you
will be expected to work in all weather conditions.

The applicant will need to complete a 6-12 weeks traineeship trial with the company. After completion the
successful applicants will have the opportunity to embark on to a Customer Service Apprenticeship.
Traineeships are designed to help young people who want to get an apprenticeship or a job, however do
not yet hold the appropriate skills or experience. A traineeship is an education and training programme
with work experience that unlocks great potential of young people and prepares them for their future
career, by helping them to become ‘work ready’.



